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THE HIGHLANDS AT PITTSFORD 

Resident Advisory Council Meeting  

February 8, 2022 10:00 a.m. 

Present: John Bennett, Nancy Cain, Bob Deprez, Gil Jordan, Betty Iwan, Julie Tubbs, Anne 
Woods, Marti Eggers (Cot Alt)                                Absent: Peter Dillon 
Administration: Lloyd Theiss, Elizabeth Nessle     Guest: Ann Julien 
 
The meeting was called to order by Betty Iwan, Chairperson, at 10:04 a.m. 

Corrections to the Minutes of January 25, 2022  

 Lloyd’s Report: Life Enrichment Care Assistants are Marianna Wesolowski and Riley Sandle  
Life Enrichment Coordinator is Crystal Johnston  
Dining Administrative Assistant is Katrina VanOrman 

 
The Minutes were approved as corrected above. 
 

Chairperson Report:   See New Business 

Active Suggestions:  Gil Jordan, coordinator 

22-03 Plantings along Rt. 31 (Koch) NEW Lloyd said that he is meeting with a landscaper this 

week to develop plans for this area. Bob DePrez suggested that the Landscape Committee call 

an early meeting to review the proposed plans. OPEN 

22-04 Roof Heating Coils (Hannes) NEW The new heating mats are working well and many 

residents are praising their presence. However ice icicles are now falling and potentially hitting 

people in their path. Lloyd will look into this. OPEN 

Committee Reports: 

 Community Outreach (Julie) (3rd Thursday) Nothing new 

 Dining (Betty) (2nd Tuesday) The committee meets this afternoon. 

 Friendship (Gil) (2nd Tuesday) Nothing new 

Landscape (Nancy) (On break until spring 2022) (See Suggestions 22-03 above.) 

 Library (Bob) (3rd Wednesday) Nothing new, however Bob noted the significant efforts being 

made by the committee members to maintain and update a significant library. 

 Other: Go Green handed out cards to guide residents as to how to recycle properly. 

Old Business:  None 
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New Business:  

1. Dining Committee Membership Guidelines Proposal  - Elizabeth (Handout at meeting) 

Elizabeth announced that the administration has written up the membership guidelines 

more clearly than the ones in effect before Covid-19 and they would like to return to them. 

With Council’s approval and the Dining Committee’s review, Elizabeth will send them out to 

all the residents. She will ask for anyone interested on serving on the committee to contact 

her and she will send the list to the Council. They are looking for people who will think about 

the needs and desires of the whole community not just individual preferences. The list will 

be reviewed at the February 22nd meeting Council meeting. It is hoped that the new 

members of the Dining Committee (6 from the apartments and 2 from the cottages) will 

begin in March.  

Elizabeth also said that the Food Forum will be changed to a monthly coffee hour with Andy 

for chat time about the food. 

 

2. Betty passed out recommendations for formalized guidelines as to size, format and content 

of biographical Information requested from nominees for Representatives to the Resident 

Advisory Council. Council agreed on them with a few rewording suggestions. The revised 

guidelines are attached to the minutes. Council will discuss the nominating procedure 

including appointment of a chairperson for the apartment nominating subgroup at the next 

meeting. 

Administrative Report:  Lloyd  

1. Mary Walker, Resident Services Advocate, is retiring but will continue as a volunteer to lead 

the Caregivers Support Group. 

2. LaShanda Brewington, will take over for Mary Walker. Recruitment will begin to fill 

LaShandra’s position of Resident Care Aid for Laurelwood. 

3. The Laurelwood Memory Care Neighborhood Open House on February 4 was a success.  

4. The renovation of the IL dining rooms will begin in the near future starting with the smaller 

room first. Meals will likely be served in the Community Room during this process. John Bennett 

asked if the art work could be reviewed at the same time. Lloyd began a list for a committee to help 

with this review. 

The meeting was adjourned at 10:55 a.m. 

NEXT MEETING:   Tuesday, February 22, 2022 at 10:00 a.m. in the Social Room 
  
   Respectfully submitted by Nancy Cain, Secretary 
 


